
Stranger Pronto Reservation Methods and Notes 

Reservations                                                       

・Reservations can only be made via the web. 

・Reservations will be accepted from midnight 7 days prior to the date of the 

reservation. Gray dates are before the start of accepting reservations. 

 

・Reservations cannot be made for the time slots marked with this symbol“待” 

because they are full. Only waitlists are available. 

・Select the time slot you wish to reserve, enter the number of people (preschool 

children are not included in the number of people), and click "Reserve「予約する」". 

・Please note that each reservation can only accommodate up to 3 people. 

・Fill in the information of the person making the reservation. Only double-byte kana 

can be entered in the フリガナ field. 

If you are unsure, please enter katakana characters such as "フリガナ". 

 

 

 



Cancellation                                                                                                                   

・If you are unable to come to the store, please cancel your reservation at least one 

hour prior to your arrival. - Cancellations must be made by the customer. 

・Click on the URL in the "Confirmation of Reservation（the email from 

reservation_request@airrsv.net）" e-mail to inquire about the reservation details. 

Click "予約をキャンセルする" to cancel the reservation. 

 

Waiting list                                                                                                                                          

 

・Reservations cannot be made for the times marked with this symbol“待”.  

You can only wait-list for cancellations. 

・Cancellation is the same procedure as for reservations. After completing the entry, 

if the message "Waiting list application is completed「「キャンセル待ち申込の完了」" is 

displayed, the reservation is not completed, but waiting list application is 

completed.. 

 

 

 

 

 

 

 

・When you apply for the waiting list, you will receive the following e-mail. (Subject 

line: キャンセル待ち完了のご確認, body of the message will read "Reservation is not 

confirmed due to waiting list", the email from reservation_request@airrsv.net) 

 

・When a cancellation occurs, you will receive a "Reservation Confirmation" e-mail in 



the order in which you are placed on the waiting list. 

(You will receive the "Reservation Confirmation" e-mail at least one hour prior to the 

reservation date, from reservation_request@airrsv.net.) 

 

Use of the store                                                                                                                  

・Please come to the store at least 30 minutes after the start of your reservation 

time. (If your reservation starts at 11:00 a.m., please arrive by 11:30 a.m.) 

・Please note that it may take 20 to 30 minutes for all guests to be in the store. Also, 

please note that you may have to wait longer than that depending on the availability 

of the previous customers. 

・Please show us the e-mail or a printout of the e-mail. 

・If you do not have a reservation, we will not be able to take pictures in the store or 

take away the food & drink. We apologize for the inconvenience. 

 


